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‘QUALITOOLS – Quality in coaching. International 

conference on improving teachers’ skills & fostering 

organisational quality culture’ 

12 June 2018 

Agenda 

8:30-9:00 Participants’ registration SAN 

9:00-9:15 
Official welcome, introduction to the QUALITOOLS project 

Marta Kędzia – Społeczna Akademia Nauk w Łodzi 
SAN 

9:15-9:45 

Presentation of Handbook and QT methods database + 
discussion 

Karin Steiner - abif - analysis consulting and interdicplinary research, 
Wiedeń, Austria 

Karin 
Steiner 
(ABIF) 

9:45-10:15 

Presentation of Manager Guideline – overall picture of creating a 
quality culture on an organizational level + discussion 

Sophie Kroiss , EPRA - European Peer Review Association , Wiedeń, 
Austria 

Sophie 
Kroiss 
(EPRA) 

10:15-
11:00 

Four good international practices on improving the quality in 
training and training organisations: 

· UK - Bridging to the Future Ltd (BtF) 
· Portugal - Vocational Training Centre for the Commerce 

and Services (CECOA) 
· Bulgaria - Znanie Association 
· Austria –  EPRA/ABIF 

SAN 

11:00 – 
12:00 

Murmering groups within the audience 

Moderator: Karin Steiner - abif - analysis consulting and interdicplinary 
research, Wiedeń, Austria 

ABIF 

12:00-
12:45 

Lunch  

12:45-
14:00 

Workshops in two groups: 

Title of workshop 1: QUALITOOLS in every day training practice 

Led by ABIF, Karin Steiner (room K-41) 

Title of workshop 2: Quality culture - culture of success - systems 
supporting the quality of the process of improving qualifications 
in organizations (room K-43) 

SAN / ABIF 
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Led by SAN,  Małgorzata Klimka-Kołysko, PhD 

14:00-
14:30 

Coffee break  

14:30-
15:15 

Moderated discussion (eg. fishbowl): The fishbowl discussion 
will be attended by quality experts of the QUALITOOLS project 
team & by voluntary participants from the audience: 

 Małgorzata Klimka (SAN) 
 Karin Steiner (ABIF) 
 Radosveta Drakeva / Valentina Georgieva (Znanie) 
 Vanda Vieira (CECOA) 
 Xavier Rodriguez (BtF) 

1-2 free chairs 

Moderator: Karin Steiner - abif - analysis consulting and interdicplinary 
research, Wiedeń, Austria 

 

15:15-
15:30 

Closing the event SAN 

 

 


