gg MA m I Dissemination conference in Vienna on March 22, 2018
B il On March 22, 2018 ABIF, the Trainers’ Academy (REFAK), the Austrian
I < Union Federation for Private Employees and the Public Employment

Service Austria held a conference with the title ,,Quality ist not achieved
by chance — Quality in Training Organisations: Learning from Practial Experiences”.

On this conference, the key note speaker Maria Gutknecht-Gmeiner gave an overview on the
QUALITOOLS manager guide and generally on hot to implement QUALITOOLS on an organisational
level.

After a coffee break three practical examples were presented from representatives
of very different training organisations: the Hertha Firnberg schools, vocational
schools attended by youngsters aged 15-19 years, the Women’s Foundation in Steyr
and the Austrian Union of Private Employees.

The school principal Maria f Ettl presented several quality improving activities
from feedback by pupils to work shadowing among teachers.

Klaudia Burtscher from the
with the quality procedure

Women'’s Foundation talked about her experience
peer review.

Thomas Kreiml| described the long- lasting process of
quality activities within the organisation of
seminars for Austrian work councils by the Unions in

Austria.

Afterwards the conference attendees discussed their own experience with
quality problems and experiences with quality improving activities in  their
organisations in so-called mumbling groups and the participants could ask
the experts questions.

Conclusion:

The conference was attended by 65 trainers, training
managers and other interested people in a
conference room of the Chamber of Labour. All
photos and the entire documentation in German can
be viewed here:

http://www.abif.at/deutsch/news/events2018/qualitools2203/qualitools2203.asp?IdPagelLvl=4
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