/ Dissemination conference in Vienna on May 31,
L 2017:
I GQLé On May 31, 2017 ABIF, the Trainers’ Academy (REFAK), the

Austrian Union Federation for Private Employees and the Public
Employment Service Austria held a conference with the title ,,Quality ist not achieved by chance - Practical
Experience Reports on Quality Assurance in Educational Processes”.

On this conference, the first key note speaker Professor Elke Gruber gave an
overview on quality in adult education and further training as a topic with
many facets.

In the second keynote Elisabeth Steinklammer
(Trainers’” Academy of the Chamber of Labour
and the Austrian Trade Union) presented
quality assurance as part of adult training
goals to empower employees, to involve
and to strengthen their political / collective

activities which focus on the
people in political processes
activities.

In the third keynote Karin Steiner, representing one of the QUALITOOLS project
partners, the Austrian research organisation ABIF, gave an overview on the -
different quality areas of the QUALITOOLS handbook and the online methods

database and explained why these quality areas are important for the training <" %™
practice in VET organisations.

In the last keynote, the quality circles
presented as one of the quality
assurance activities of the College of
Promotion Institute Vienna by Ina

were

Higher Education of the Vocational
Pircher.

Conclusion:

The conference was attended by 70 trainers, training managers and other interested people in a conference
room of the Chamber of Labour. All photos and the entire documentation in German can be viewed here:

http://www.abif.at/deutsch/news/events2017/qualitaet3105/qualitaet3105.asp
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